Customer Notice

GWYDIR WINTER WATER DELIVERIES
01 April 2009

With minimal inflow into Copeton Dam this summer irrigation season, State Water has
consulted with the Gwydir Valley Customer Service Committee regarding possible winter
and early spring irrigation releases.

To maximise the efficient delivery of remaining supplies in Copeton Dam, State Water
intends to complete a single block release starting in September 2009.

The block release strategy involves grouping orders together to minimise the length of
time releases are required from dams.

Customers who believe that they will require irrigation supplies before the anticipated
release in September 2009 are required to contact State Water immediately.

State Water will complete a customer survey during August 2009 to determine the exact
start date of the block release in September 2009.

State Water will continue to monitor water resources and weather conditions and if
conditions improve will review planned water delivery arrangements.

For further information regarding water delivery please contact:
Ken Gee (02) 6752 3728.

Authorised by:
Craig Cabhill
Water Delivery Manager North

For Water Delivery Announcements and State Water Media Releases go to:
http://www.statewater.com.au/whanew/mediareleases.htm

For Available Water Determinations and Department of Water and Energy Media
Releases go to: http://www.dwe.nsw.gov.au/water/avail_awd.shtml

For more information about storage levels and river heights
go to the Waterinfo Website at http://www.waterinfo.nsw.gov.au
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