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Customer Notice 
 

Water Orders on the Hunter River 
 

21 January 2009 
 

State Water requests that water users on the Hunter River and Glennies Creek place 
water orders in advance of their pumping needs. 
 
It is a requirement for water license holders to place orders before they pump water from 
the river. 
 
Many water users are not ordering their water and as a result water has not been 
available for users who have legitimately placed an order.   
 
State Water must meet regulatory river flow requirements as well as legitimate water 
orders.  It is very difficult to do both if water users just take water when they want to 
without first putting an order in for a release of water from the dams.  
 
If water users require further information they can contact Garry Hunt, Water Delivery 
Co-ordinator for State Water. 
 
Where to places orders: 

Water orders to:  OIC Glenbawn Dam 

  Ph: (02) 6543 7501  Fax: (02) 6543 7002 
 
 OIC Glennies Creek Dam 
 Ph: (02) 6577 3197  Fax: (02) 6577 3034 

 
Water enquiries to: Water Delivery Co-ordinator – Garry Hunt 
      (02) 6542 4412  Fax:  (02) 6543 1735 
 

 
Authorised by: 

Garry Hunt 
Water Delivery Co-ordinator  
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